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DIGITAL UK CALLS HIGH NOON ON DEVON COWBOYS

Don’t be ripped off by rogue traders – that’s the message to householders across the West Country from Digital UK and trading standards in the lead up to the switchover to digital television next year.

People are being warned to be on their guard against cowboy contractors who may target homes across Devon and exploit them by charging exorbitant fees for installing equipment or unnecessary upgrades.  
Digital UK, the independent not-for-profit organisation leading switchover, has teamed up with Devon County Council Trading Standards and Devon and Cornwall Constabulary to encourage residents who believe they may need a new aerial to use contractors who are ‘Registered Digital Installers’ (RDIs), display the digital tick logo – this means they are approved and security-checked with the relevant qualifications and insurance or are recommended to them.

A full listing of RDI installers in the West Country can be found at www.rdi-lb.tv or by calling the Digital UK helpline on 08456 50 50 50. If householders cannot find a local RDI installer, they are advised to look for an installer registered with the Confederation of Aerial Industries (CAI) Plus scheme or the Independent Digital Standards Commission (IDSC) – more information can be found on the Digital UK website www.digitaluk.co.uk. 

From April 2009, the West Country region, which includes Devon, Cornwall, parts of Somerset and West Dorset, will start switching to digital television. 

Research from Ofcom shows that most aerials will continue to work after switchover and only five per cent of households will need an aerial upgrade – people can check the strength of their existing aerial by visiting Teletext page 284. The average cost to repair or replace a standard aerial will vary from £80 to £150 

Digital UK and Devon County Council Trading Standards have come up with some top tips to follow when upgrading or replacing your aerial:

· Don’t agree to have work done by an aerial installer who calls without an appointment and fails to show identification

· You may wish to look for an aerial installer carrying the ‘digital tick’ logo first, because they should have been checked. However, if you have any doubts about the reputability of the business then check their registration with RDI in the first instance
· If you can’t find one, look for a member of the recognised trade bodies (CAI or IDSC) 
· If you do decide to go for an alternative, ask family and friends to recommend installers with a good track record and get written quotations for the work from at least two

· Before work starts, agree the price, payment arrangements and start/finish dates 

· Don’t pay for work upfront
· No one from Digital UK will call at your door

If residents fear they have been ripped off or suspect there is a rogue trader in their area, they are advised to call the Consumer Direct helpline on 08454 04 05 06. 

Digital UK is working with Trading Standards to escalate and raise awareness of fraudulent schemes, to ensure that distraction burglaries, bogus calls and more ‘professional’ scams don’t undermine the genuine help that is offered by the Help Scheme* and Digital UK. 

Bill Taylor, Regional Manager for Digital UK in the South West, said: “We are determined to do all that we can to protect consumers across Devon in the lead up to switchover. This is a mammoth process and a change that will affect every household and many businesses in the West Country. There are always people who use clever and persuasive tactics to try to make a fast buck on the back of something new, like digital switchover, and we want people to be aware”. 

Devon County Council’s Executive Member for Communities, Cllr Brian Berman, said: “We want to protect vulnerable and elderly consumers and to make sure they are given the right advice and support whether it’s from retailers, service providers or installers. Our advice is to always try to get a personal recommendation, and to always use a member of a reputable body when having the work carried out.  Registered Digital Installers have had to prove their competence and have passed a criminal record check”.

Colin Crapnell is a registered digital installer based in Plymouth and completed the ten week RDI course at Exeter College in November 2007. He runs his own company Spectrum 4 Digital and has been in the business for 25 years. He said: “The RDI qualification and digital tick logo shows our customers that they can have complete confidence in our work and the standards which we hold. Switchover is just over a year away now and it is important that if people need work on their aerial, they check the credentials of the installer – always ask for the RDI badge. Through RDI, we have to pass a criminal record check and prove public liability so that the general public have the added assurance”.

A/Superintendent Bob Harrison from Devon and Cornwall Constabulary said: “We are working with Trading Standards wherever possible to help protect people in the county who may be targeted by rogue traders. We want to make sure that vulnerable people do not fall prey to conmen between now and switchover next year, and support the work that all the agencies are doing to help and advise people about what they need to do”.

Ends

Notes for editors

*The Digital Switchover Help Scheme: You are entitled to help from the Digital Switchover Help Scheme to convert your TV to digital if you, your partner or a dependent child:

- are aged 75 years old or over, or 

- receive attendance allowance, constant attendance allowance, disability living allowance or pensioners mobility supplement, or 

- are registered blind or partially sighted 

There will be a subsidised £40 fee for the equipment and help except where the qualifying person or partner is in receipt of income related benefits in which case it is free.

Digital UK is the independent body implementing the UK’s switch to digital television. The company communicates switchover to the public; manages the upgrade of 1,154 transmitters for digital; and works with industry to ensure understanding and support for switchover. Digital UK was set up by the public-service broadcasters, and offers independent switchover advice to the public through its helpline (08456 50 50 50) and website (digitaluk.co.uk).

Switchover will create a fairer situation in which everyone has access to a choice of affordable digital TV services. Between 2008 and 2012, all TV services in the UK will go completely digital, region by region. The UK’s old analogue television signal is being switched off and replaced with a digital signal, a process that will also allow the UK to remain a world leader in broadcasting.

Images of switchover and Digital UK are available to media, free of charge, from vismedia.co.uk
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